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North Carolina Department of Public Safety 
North Carolina Public Records Law Office 
4201 Mail Service Center 
Raleigh, NC 27699-4202 


December 13, 2018 

This is a follow up to a previous request: 

To Whom It May Concern: 

I wanted to follow up on the following North Carolina Public Records Law 
request, copied below, and originally submitted on Sept. 1, 2018. Please let me 
know when I can expect to receive a response. 

Thanks for your help, and let me know if further clarification is needed. 


Filed via MuckRock.com 

E-mail (Preferred): 60225-34637212@requests.muckrock.com 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 60225 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being 
sent through MuckRock by the above in order to better track, share, and manage 
public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 


On Nov. 28, 2018: 

As noted previously, this request is quite broad and we will respond as promptly 
as possible. We thank you for your patience. 


On Nov. 13, 2018: 

As noted previously, this request is quite broad and we will respond as promptly 
as possible. We thank you for your patience. 


sent from Mail<https://go.microsoft.com/fwlink/?LinkId=550986> for windows l© 


on Sept. 26, 2018: 

Dear Mr. Schiano, 

We thank you for your patience, as you may know the state of North Carolina has 
been severely impacted by the recent hurricane. We are processing a large number 
of requests as well as still being very engaged in responding to Florence. 

Your request for "Any email sent or received between August 25, 2018 and the 
date on which this request is processed which contains the keywords 'ACTBAC', 
and/or 'ACT-BAC' and/or 'ACT BAC'" is very broad and will take a significant 
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amount of time to collect. If you are able to narrow it to a more specific 
person, section, or unit within the Department of Public safety that would help 
expedite our response. 

Sincerely, 

Susan 

Susan M. Smith 
Communications Assistant 
NC Department of Public Safety 

Mail Service Center 4202 
Raleigh, NC 27699-4202 
Phone (984)220-8031 
Fax (919)733-0296 

susan.m.smith@ncdps.gov<mailto;susan.m.smithgncdps.gov> 
www.ncdps.gov<http://www.ncdps.gov> 


On Sept. 10, 2018: 

Dear Mr. Schiano, 

We have received your request for the records described below, we will provide 
the emails as soon as we are able to compile them. 

Thank you for your patience, 

Susan smith 

Communications Public Records Assistant 


on Sept. 1, 2018: 

To Whom It May Concern: 

Pursuant to the North Carolina Public Records Law, I hereby request the 
following records: 

Any email sent or received between August 25, 2018 and the date on which this 
request is processed which contains the keywords 1 ACTBAC', and/or 'ACT-BAC' 
and/or 'ACT BAC'. 

The requested documents will be made available to the general public, and this 
request is not being made for commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of 
the total charges in advance of fulfilling my request. I would prefer the 
request filled electronically, by e-mail attachment if available or CD-ROM if 
not. 

Thank you in advance for your anticipated cooperation in this matter. I look 
forward to receiving your response to this request within 10 business days. 

Sincerely, 

Christopher Schiano 


Filed via MuckRock.com 

E-mail (Preferred): 60225-34637212@requests.muckrock.com 


For mailed responses, please address (see note): 
MuckRock News 
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DEPT MR 60225 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE; This request is not filed by a MuckRock staff member, but is being 
sent through MuckRock by the above in order to better track, share, and manage 
public records requests. Also note that improperly addressed (i.e., with the 
requester's name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 



